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LIMITED WARRANTY STATEMENT
PHOTOVOLTAIC MODULE PRODUCTS
KU&HIKU SERIES

For the photovoltaic solar module products of the following module types delivered under the sales contract or
purchase order signed on and after Jul 1st, 2022, CSI Solar Co., Ltd. (hereinafter referred to as "CSI Solar") will provide
warranty in accordance with this <LIMITED WARRANTY STATEMENT PHOTOVOLTAIC MODULE PRODUCTS KU&HIKU
SERIES> (hereinafter referred to as "Limited Warranty Statement").

This Limited Warranty Statement applies only to the following module types (“Products”) of CSI Solar: CS3L-XXXMS
(black frame or all black module), CS3N-XXXMS (black frame or all black module), CS6R-XXXMS (black frame or all
black module), CS6R-XXXMS-HL (black frame or all black module), “XXX” in the aforementioned module type denotes
the rated output of the module (Pmax), for example “CS3L-355MS”.

This Limited Warranty Statement does not apply to Products sold to and installed in Australia, New Zealand, Japan,
and P.R. China.

TWENTY FIVE (25) YEAR LIMITED PRODUCT WARRANTY

For the specified Products listed below and only when they are sold in below specified regions and installed on the
residential rooftops, subject to the limitations & exclusions contained herein, CSI Solar warrants to the original buyer
(the “Buyer”) of the Products listed above that, for twenty five (25) years after the Warranty Start Date, the Products
shall be free from defects in materials and workmanship which have an adverse effect on Products functionality
under normal application, installation, use, and service conditions as specified in CSI Solar’s standard product
documentation such as the installation manual and its annexes.

For US/CANADA:
- CS3N-XXXMS (black frame or all black module)
- CS6R-XXXMS-HL (black frame or all black module)

For EUROPE:
- CS3L-XXXMS (black frame or all black module)
- CS6R-XXXMS (black frame or all black module)

Claims under the above warranties will only be accepted if the Buyer can prove that the malfunctioning or non-
conformity of the Products results exclusively from defects in materials and/or workmanship under normal
application, installation, use and service conditions specified in CSI Solar’s standard product documentation. This
Limited Product Warranty does not warrant a specific power output of the Products, which shall be exclusively
covered under the Limited Performance Warranty elaborated below.

TWENTY-FIVE (25) YEAR LIMITED PERFORMANCE WARRANTY

CSI Solar warrants that for a period of twenty-five years from the Warranty Start Date, the Products listed above will
maintain a level of performance as set forth below:

• During the first year, CSI Solar warrants the actual power output of the Products will be no less than 98% of
the labeled power output.
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• From year 2 to year 25, the actual annual power decline will be no more than 0.55%; by the end of year 25,
the actual power output will be no less than 84.8% of the labeled power output.

The actual power output of the Products shall be determined for verification using Standard Testing Conditions only.
Testing equipment uncertainty shall be taken into account and applied to all actual power output measurements.

WARRANTY START DATE

The foregoing "LIMITED PRODUCT WARRANTY" and "LIMITED PERFORMANCE WARRANTY" are respectively and
jointly referred to as "limited warranty" or "warranty". The Warranty Start Date shall be the day after the completion
of the first installation of the Products or 90 days after the delivery (Incoterms of 2020) of the Products to the Buyer,
whichever date is earlier.

The warranty period is calculated based on calendar years. For example, the first year of the warranty period is from
the Warranty Start Date to the 365th day, and so on.

EXCEPTIONS

The limited warranties set forth herein DO NOT apply to any Products: 1) for which CSI Solar has not received all or
part of the due payments from the Buyer; 2) unable to provide the purchase proofs, Products information and other
information or materials that can prove the claim is valid; 3) which have been subject to negligence in transportation,
handling, storage or use; 4) which have been repaired without CSI Solar’s authorization or in any way tampered with;
5) which have been subject to extraordinary hot, salt or chemical exposure; 6) which have been subject to improper
installation, application, alteration or unauthorized service according to the local laws and regulations or CSI Solar’s
standard product documentation, or improper system design which caused constant shading to the Products; 7)
which have been subject to power failure or surges, flood, fire, direct or indirect lightning strikes, , accidental
breakage, vandalism, explosions, acts of war, or other events outside CSI Solar’s control; 8) which have been moved
from its original installation location; 9) third party components that are connected with the Products or the
components of the construction on which the Products are mounted have defects; or 10) installed on mobile units
(except photovoltaic tracking system), such as vehicles, ships or offshore-structures.

In addition, the limited warranties do not apply to any deterioration in the appearance of the Products (including,
without limitation, any scratches, stains, rust, discoloration, or mold) or any other changes to the Products in
appearance stemming from the normal wear and tear over time of product materials. Also, no warranty claim may
be made if the product label, type or serial number of the applicable Products has been altered, removed or made
illegible.

REMEDIES

In respect of the Twenty five (25) Year Limited Product Warranty, if CSI Solar verifies in its reasonable judgment that
the Products fail to conform to the terms of the Limited Product Warranty set forth herein, CSI Solar, at its option,
will provide one of the following remedies: 1) repair the Products; 2) replace the Products with new products whose
labeled power wattages equal to or exceed the Warranted Wattages of replaced Products (the Warranted Wattages
is defined as the labeled power wattages of the Products minus the permissible accumulated degradation); or 3)
provide a refund of the fair market value of the Products assessed based on the Warranted Wattages at the time of
claim.

In respect of the Twenty-Five (25) Year Limited Performance Warranty, if CSI Solar verifies in its reasonable judgment
that the Products fail to conform to the terms of the Limited Performance Warranty set forth herein, CSI Solar, at its
option, will provide one of the following remedies: 1) repair the Products; 2) replace the Products with new products
whose labeled power wattages equal to or exceed the Warranted Wattages of replaced Products; 3) provide


